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“ ‘Early Y ears’ education is our passion. The changes that the child
 goes through between 0 and 

6 years is never equaled. The child who joins us at the age of 2 is so different to the 4 year old 

who leaves us for school. Ever
y day sees an unfolding of the child’s personality  

and development. We nurture that with love and understanding. 

It is a privilege to work with your children. The love we have for them, combined with our 

knowledge of their developmental needs, allows us to serve and for them to blossom.

The lasting relationship we build with each child, and with you  

as parents and grandparents, is the corn
erstone to our vision.

Together we make a difference. ”

We would like to welcome you to  

Shepherd Montessori Schools.

Alex and Helen Shepherd.



Welcome to Shepherd Montessori Schools

Why We Care3.

Our Mission
- core values

5.
Montessori and curriculum your child6.

2

4.

Communication and Relationships
- Key Person
- The Montessori Key Person Approach
- Communication
- Tapestry Online Journal

8.

Practical Information10-12.

Why Montessori?

pages Contents

The Montessori Key Person Approach7.

Parent Partnership9.



Why we 
care .

We are passionate about providing the best start in life.  
We believe the difference we make lasts a lifetime. Because  

we know how important a child’s early years are.  
We are here for every child who attends our nurseries  

and together we can make a difference.



A well balanced 
introduction to skills 
that last a life time!

Why Montessori ?

The Montessori approach sets children on a journey for life. We achieve this by being completely child 
centred in everything we do. Our beautiful nursery spaces are designed and organised so children can 
be independent and lead their own learning. They make choices about the resources they want to use, 
whether to be inside or outside and when to stop for a snack. 

Through observation, considered and sensitive adults decide when it is best teach a new skill and 
when it is best to stand back. Montessori teachers never dominate the learning environment and as 
a result, children are continuously engaged and motivated to follow their interests. We allow children 
the time and space to become absorbed in their own learning.
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“I would recommend the Bay Tree Nursery to any parent.   

It is clean and filled with loving and kind atmosphere.  

All children get full attention of all staff.  Very happy.”



Our Mission To provide every child with a stimulating and caring 
Montessori environment, within which all children are 
safe, happy and able to develop at their own pace  

to their full potential.

LOVE
DEDICATION
UNDERSTANDING
COMMUNITY
Authentic Montessori Practice

The core values that we at Shepherd Montessori Schools 
are committed to are:

Nursery education is, for most children, their first step 
outside the family. Within Shepherd Montessori Schools, 
we recognise the importance of this transition. T ogether, in 
partnership with parents, we can lay the foundations for 
learning and nurture the development of the child.

Core Values

‘Ashley Cross Montessori has a lovely warm, homely and friendly  

vibe about it.  A very happy little place!  I am so glad I chose  

Ashley Cross to look after my children.  Thank-you.’



Montessori and Your Child - 
Education for Life!

The each classroom is divided into areas. Practical life gives the 
children the opportunity to practise the skills of everyday life and 
helps them to develop concentration and develop co ordination of 
mind and body. The sensorial materials support children in using 
their senses to learn’. Through these materials they are encouraged 
to order and classify the physical properties of the world they live 
in. The materials for mathematics help the children to learn and 
really understand mathematical concepts using concrete materials. 
Children are prepared to write and read from the minute they come 
into the class through a series of activities that gradually build all 
the individual skills required so that when they are ready it is just a 
natural progression. Geography, history, biology, botany, zoology, art 
and music are covered with a hands  on approach based on the fact 
that children learn most effectively from their own experiences.
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“F has loved being at Townsend Montessori. He has been given  

the freedom to be creative, be himself and make great friends.”



Communication and Relationships

All the teachers within the nursery settings play a large role in the progress and well being 
of your child, however every child at the nursery has a key person allocated to them who 
will support and track their developmental progress.  They ensure that their learning is 
supported in the appropriate way according to Montessori philosophy.

In addition to face to face communication, 
Shepherd Montessori Schools now also 
use Tapestry, an online development 
journal, that is used to log information 
about each child. Here we record 
development checks, observations and 
photos, which can only be seen by you, 
and other members of your family who 
are given permission by you. You are also 
able to post comments yourself in order 
to support our understanding of your 
child’s development at home and out of 
the nursery environment.

The Key Person

The key person approach is based on the findings that infants are predisposed to form 
secure attachments to a small number of familiar and constant people in all places in which 
they are cared for during their formative years. In doing so this enables them to function 
in a more positive way. This secure attachment in the early years is linked to the child’s 
development in the following ways:

Language acquisition, memory, ability to trust and cope with change, the capacity to make 
loving relationships later in life, friendly and communicative relationships, ability to cope with 
conflicts, a well-functioning immune system, a sense of family and cultural identity, access to 
learning experiences.

In addition to your child’s key person, all staff work as a team and so spend a great deal 
of time as a team discussing each child’s individual development. Therefore we are all are 
aware of each child’s past and current development, ensuring all teachers are capable of 
providing the best support and learning opportunities to them at all times.

Montessori Key Person Approach
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Parent Partnership,
       working together...
Building a close relationship with you as parents means that we can better serve your 
child. It is your child who comes in to nursery, but it is you as a family whom we are 
working in partnership with. We all live busy lives, however we will always make time 
for you. A child’s early years are so precious, and their initial experience outside the 
family unit are made easier for them, and for you, through our partnership with you.

Fabulous environment, geared  
towards learning whilst having fun.

Lovely place to be, very 
caring and nurturing 

environment!“ We fell in love with the nursery 
when we saw it.  This is a great 

setting for our daughter.’

Such a lovely environment, and 
when we went for a visit our 
daughter didn’t want to leave. 
Such a lovely environment for 
socialising, playing and learning.

My child has 
been given 

independence and 
encouragement, 

and the 
environment has 

very high standards 
compared to other 

nurseries.

I am very happy with the care and attention my 
son has gained whilst attending nursery.  He has 
continued to increase his knowledge and gain 
confidence.

“Our son really enjoys his afternoons 
spent learning and engaging at the Ashley 

Cross Montessori.  We love how he is 
encouraged to use his independence and 
learn new skills which he can bring home 

to his siblings.  He is very happy there.

It’s a special 
place!

Since starting at nursery six months 
ago our son’s speech, vocabulary and 
confidence has grown greatly, and he 
is genuinely excited to go and see his 
teachers and other children.

Parent Partnership
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Practical Information...

After you have visited us, and you would like 
your child to attend our nursery, booking your 
space is a very simple 4 stage process;

• Complete the application form
• Request your sessions 
• Pay a registration fee
• Book in and attend your settling in periods

Booking a Place at our Nursery

Please let us know at this point which sessions 
you require throughout the week. We do 
recommend that your child attends at least 
three sessions per week so that they can settle 
into their surroundings, get to know their peers 
and become familiar with the activities. This 
means that they are able to enjoy their time 
with us more fully, becoming a familiar part of 
their week and routine is vital, and as the child 
approaches school age we do encourage the 
children to do more sessions in readiness for 
the school week.

Booking Sessions

Once your child has started attending our 
nursery, if and when you need to change the 
sessions they attend, either by reducing or 
increasing for whatever reason, then we do 
ask for one month’s notice if the change is a 
reduction. If increasing then we can provide 
this as soon as a place is available, however we 
cannot always guarantee that we will always 
have space immediately. Please do be assured 
that we will accommodate all changes as 
quickly as possible.

Amending Sessions
Once you have been in to visit us please 
complete our registration form so we can add 
your child to our student roll.  This form can 
be found on our website, or alternatively can 
be emailed to you or provided in hard copy at 
the nursery.

Completing theApplication Form

Most of the time we are able accommodate 
each and every session you require with 
immediate effect however we do have limited 
spaces, and so some sessions may be, at times, 
temporarily full. Of course we appreciate 
that you may not be flexible in terms of the 
childcare hours you require, for instance if 
you are returning to work. If you do require a 
particular session which is unavailable, then we 
operate a waiting list so that your requirements 
are noted and you are then notified as soon as 
the space becomes free.

The sooner you register with us the better, so 
we can better provide the most flexible service 
for your family.

Waiting Lists

Once your child’s sessions have been agreed, 
a registration fee is due which secures your 
child’s place with us. This is a non refundable 
fee, and the amount of varies from nursery so 
please refer to the fees and finance section of 
the brochure insert for your chosen setting.

Once the form and fee have been received 
by us you will then be notified by email 
confirming your space, and welcoming you and 
your child to our nursery.

Registration Fee

Settling in periods can then be arranged 
so your child can come in and become 
accustomed to their new friends and play 
space, and also spend time away from their 
parents and carers. These sessions are for a 
shorter period of time than a typical session, 
and two of these sessions are usually sufficient 
for the child to attend prior to starting their 
full regular sessions. These periods are free 
of charge for the first two sessions, and they 
typically last between 1 and 3 hours.

Settling In Periods

We encourage our children to be active and 
exploratory, and as a result their clothing can 
get messy at times. This may include getting 
wet and muddy, and possibly getting art and 
craft materials like glue or paint on them. 
We do provide aprons for activities such as 
gardening, painting and cooking, but sometimes 
this does not suffice so please put your child in 
clothing that you do not mind being affected 
by this.

In addition to this we encourage the child’s 
independence as much as possible, so please 
put them in clothes and shoes that they can 
get off and on themselves. This means buttons 
at the front of clothing, easy fastened trousers 
for those toilet trained or in the process of this, 
and velcro fastened shoes. Simply put, a simple 
pair of trousers, a top and a pair of trainers is 
ideal.

What to Wear
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Your child will need the following items to be 
left with us for them to be able to use at all 
times;

At least two full changes of clothing
A warm & waterproof winter coat
Nappies and wipes if required
Wellies for wet weather 
Sun hat for warmer weather 

These items are kept at the nursery so that 
they can remain safe, and have fun whatever 
the weather without compromising their 
comfort.

Items to Keep at Nursery
Each nursery is open in the daytime within 
varying weeks of the year, so please do contact 
the site to find out this information. Please 
note that we do not open on Bank Holidays   
clarification of these dates can be obtained 
from us on request if required.

Each setting also has their own opening and 
closing times, and this information can be 
found on the website, or alternatively on the 
insert provided alongside this brochure.

Term Times and Opening Times

Some very exciting and exhilarating times lie 
ahead for your child in their first few weeks of 
nursery as they form connections with their 
peers, and with the team here, and as they 
spend time exploring and discovering new 
things. In order for you and your family to 
support them in this epic journey, you can do 
so by ensuring that they have a relaxing time 
at home with plenty of rest and lots of quality 
time with family members

What to Expect in Your Child’s  
First Weeks at School

We ask that you ensure that your child is fully 
protected against the sun throughout the year, 
and to do this we follow government advice 
on this matter which has three components:

1. Protective clothing
2. Sunscreen
3. A sun hat (please see above)

Protective Clothing: long sleeved cotton tops 
and lightweight trousers that come below 
the knee are best, even on very hot days as it 
keeps their skin protected and their body cool.
Sunscreen: please send your child into nursery 
with sunscreen already applied to any part of 
their body that is not covered with clothing. 
This applies particularly in the late spring, 
summer and early autumn months, although a 
very sunny day can pose a requirement for sun 
protection at any time of year. We will reapply 
sunscreen at lunchtime if your child is with us 
for the full day unless instructed otherwise.
Sun hat: we keep a hat for your child which can 
be accessed by them as they leave the indoor 
area. We, of course, prompt them to do this 
when required, and staff monitor all children 
in the outside areas to ensure that hats are 
always worn when necessary.

Sun Protection

Children can be dropped off and collected at 
anytime between the session times booked 
for the child, either morning only, morning 
and lunch, lunch and afternoon, afternoon 
only or a full day, however full guidance is 
provided regarding ideal drop of times so that 
the activities of the day are not disrupted and 
so your child benefits fully from the periods 
of time that they can be supported in their 
activities. We have a morning session, lunchtime 
and an afternoon session and these exact 
times can be confirmed by the individual 
nursery.
Leaving your child, sometimes for the very first 
time, is a daunting task, however our friendly 
and experienced team are extremely adept 
at handling this situation and the child is only 
momentarily upset at the change, if at all. This 
means that the person most affected by the 
separation is usually the parent, not the child. 
We encourage parents to call us to reassure 
themselves that their child has settled in nicely 
for the day if they are at all concerned, and 
in the very rare instances that the child does 
find it difficult to settle then you will be called 
at the earliest opportunity according to your 
wishes.

Drop Off

We operate a password system for those 
not already known to us, who are collecting 
children. If the person collecting is not the main 
carer then we do need this arrangement to 
be in writing, email is fine. Please be assured 
that we will not release a child to someone 
who is not known to us, for whom we have 
not been instructed by you in writing and who 
does not have a password. Further information 
regarding this process will be provided at time 
of registration and a password obtained from 
you for use in these instances.

Collection
We love to celebrate events that are 
important to the children with them and their 
friends, so please let us know when it is your 
child’s birthday, or something special happens 
in their lives, and we can acknowledge this and 
celebrate with them at school.

Special Events and Birthdays
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At each of our nurseries we all eat together 
in the main classroom. Tables are laid out with 
crockery and cutlery, and flowers on the table. 
Safe small sized glassware is used for
drinking. This teaches the children how to 
perform the ritual of eating and what is 
expected of them, especially learning from 
staff members and older children already 
well versed in table manners and processes. 
In addition to this the benefit of using a cup 
without a lid is that it prepares the muscles in 
the mouth for word formation and speech.
After meals everyone clears up, and washes 
and dries their own plates in the small wash 
basin in the classroom which is something 
that fosters independence and teaches motor 
skills, as well as having fun with a bowl of warm 
soapy water. For your information we always 
wash all cutlery and plates in a dishwasher 
prior to this to ensure we adhere with health 
and safety food preparation regulations.
Each nursery has different arrangements for 
bringing in and providing meals, so please see 
separate handout for full information.
Healthy snacks are available for our children 
throughout the day, and they glean a huge 
amount of independence from being able to 
help themselves to these when they choose.

All Shepherd Montessori Schools are 
NUT FREE and CHOCOLATE FREE ZONES.

Mealtimes and Snacks
There comes a time when your child will be 
ready for using the toilet, and when they do 
our facilities are specially designed to assist 
your child so that the process is mastered with 
the minimum of fuss and inconvenience to the 
child. Our staff are very experienced in dealing 
with this on a daily basis, and you as parents 
will be supported so that you can offer the 
same support to your child at home.

Toilet Training

We have a separate quiet and comfortable 
sleeping area which is closely monitored 
and allows your child to get the appropriate 
amount of sleep according to their needs. 
When they are ready for this to be reduced, 
and eventually stopped, you can discuss this 
with us so that we are fully aware of the action 
being taken and also the timescales. Some 
children like, and even need, to have a small 
nap actually in the classroom and we have 
cushions placed there so this is perfectly fine 
for them to do, unless of course they are going 
through the process of dropping the nap.

Sleeping and Naps

At the beginning of each session one of our 
team will be at the door to receive your child, 
and then deliver them to you at the end of 
their session. This is a perfect time to speak 
to us about anything that may be concerning 
you, or even just something you want us to 
know. Sometimes it can be quite busy, so if it 
is a private or sensitive matter you may want 
to catch us when there are no other people 
around, or make an appointment or even 
send us an email if this is preferable.

We have a parent information board in the 
reception which can be checked daily, and 
twice each year we hold parents evenings 
where you will receive a progress report on 
your child’s development.

We ask that you keep us informed of any 
important events such as moving house, a 
new baby etc and your child’s key person 
and the rest of the team will be notified. 
These events have a great impact on the 
child and often show themselves in the 
child’s behaviour so it is important that we 
are aware of possible causes of upset or 
frustration.

Communcating with Parents and Staff

Full information regarding fees, government 
funding and also invoicing and methods of 
payment can be obtained from the setting in 
a separate handout, as they vary from nursery 
to nursery. Please call us if you wish to know 
more.

Fees, Funding, Invoicing and Payment

Practical Information



Full terms and conditions can be found on our 
website at www.montessorieducation.co.uk

Terms and Conditions

We have a comprehensive set of policies and procedures to 
ensure that we provide the highest quality care and education 
for your child. A full copy of our Policies and Procedures is 
available in the office – please feel free to ask if you would like 
to see this at any time.

They include the following; 

ACCIDENTS AND INCIDENTS
IMPORTANT ILLNESS, ALLERGY GUIDANCE  
& EXCLUSION PERIODS 
CHILDREN WITH SPECIAL EDUCATIONAL NEEDS
INFORMATION SHARING WITH OTHER PROFESSIONALS 
SAFEGUARDING CHILDREN & OTHER POLICIES

Policies
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www.montessorieducation.co.uk

“Children are highly motivated and enjoy making selections from good 
quality, wide range of resources available to them.”

“Sending my child to Shepherds Montessori Nursery was one 
of the best decisions I’ve ever made.” 

Parent

Ofsted

Shepherd Montessori Schools
Head Office

Bay Tree Montessori
84 Markham Road 

Bournemouth 
BH9 1JA 

t: 01202 525674
e: baytree@montessorieducation.co.uk

URN:  EY318998  

Ashley Cross Montessori
Ashley Cross
Chapel Road 

Poole 
BH14 0JU

t: 01202 735521
e: ashleycross@montessorieducation.co.uk

URN:  EY382378

Townsend Montessori
Children’s Centre

Jewel Road 
Bournemouth 

BH8 0LT

t: 01202 391258
e: townsend@montessorieducation.co.uk

URN:  EY402614
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